
Website disclosure of Lending Service Providers/ Digital Lending Partners: 
 

Particu 
lars 

Lending Service Provider (‘LSP’) 
 

An agent of a Regulated Entity who carries out one or more 
of lender’s functions or part thereof in customer acquisition, 
underwriting support, pricing support, servicing, monitoring, 
recovery of specific loan or loan portfolio on behalf of REs in 
conformity with extant outsourcing guidelines issued by the 
Reserve Bank. 

Digital Lending App (‘DLA’) 
 

Mobile and web-based applications with user interface that 
facilitate digital lending services. DLAs will include apps of 
the Regulated Entities (REs) as well as those operated by 
LSPs engaged by REs for extending any credit facilitation 
services in conformity with extant outsourcing guidelines 
issued by 
the Reserve Bank. 

Name of
 the 
LSP/ DLA 
(Menti on 
separat ely 
for each of 
the engage 
ment) 

Whizdm Innovations Private
 Limited (“Moneyview”) 

Moneyview 

Logo of 
the LSP/ 
DLA 

  

Details of 
activiti es
 for 
which the 
LSP/ 
DLA is 
engage d 
(Menti on 
separat ely 
for each of 
the engage 
ment) 

Sourcing  of loans, collection activities, 
customer service and technology services 

Sourcing of loans, collection activities, 
customer service and technology services 

Contac t 
details 

Name: Mr Venkatraman Narayan Name: Mr Venkatraman Narayan 



of 
Nodal 
Grieva 
nce 
Redres 
sal 
Officer 
of LSP/ 
DLA 

Address: 3rd Floor, Survey No.17, 1A, Outer 
Ring Rd, Kadubeesanahalli, Bellandur, 
Bengaluru, Karnataka- 560087. 
 
Phone number: 080 6939 0476 
 
Email Address: grievance@moneyview.in 

Address: 3rd Floor, Survey No.17, 1A, Outer 
Ring Rd, Kadubeesanahalli, Bellandur, 
Bengaluru, Karnataka- 560087. 
 
Phone number: 080 6939 0476 
 
Email Address: grievance@moneyview.in 

Details 
of 
Custom 
er 
Suppor 
t of 
LSP/ 
DLA 

Money View Loan Queries: 
loans@moneyview.in 
Money View General Queries: 
feedback@moneyview.in 
Loan Payment Queries: 
payments@moneyview.in 
Loan partner/DSA Queries: 
partnersupport@moneyview.in 
Marketing Queries: media@moneyview.in 

Money View Loan Queries: 
loans@moneyview.in 
Money View General Queries: 
feedback@moneyview.in 
Loan Payment Queries: 
payments@moneyview.in 
Loan partner/DSA Queries: 
partnersupport@moneyview.in 
Marketing Queries: media@moneyview.in 

Link to 
section 
on 
websit 
e of 
LSP/ 
DLA for 
custom 
ers to 
lodge a 
compla 
int 

https://moneyview.in/contact-us https://moneyview.in/contact-us 

Websit 
e URLs, 
includi 
ng App 
links in 
Google 
Playsto 
re or 
Apple 
Appsto 
re 

https://moneyview.in/ 
https://play.google.com/store/apps/details? 
id=com.whizdm.moneyview.loans 

https://moneyview.in/ 
https://play.google.com/store/apps/details? 
id=com.whizdm.moneyview.loans 

Link to 
Privacy 
Policy 
of LSP/ 
DLA 

https://moneyview.in/privacy-policy-loans https://moneyview.in/privacy-policy-loans 
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Link to 
Custom 
er Data 
Handli 
ng and 
Storag 
e Policy 
of LSP/ 
DLA 

https://moneyview.in/privacy-policy-loans 
https://moneyview.in/terms-conditions- 
loans-app 

https://moneyview.in/privacy-policy-loans 
https://moneyview.in/terms-conditions- 
loans-app 

Details 
of loan 
produc 
ts 
provid 
ed 
throug 
h 
Vivriti 
Capital 
Private 
Limited 

Personal Loans Personal Loans 

Name 
of the 
Lender 

Vivriti Capital Private Limited Vivriti Capital Private Limited 

 


